
Trustworthy.  For 92 years, United Way of Palm Beach County has served as the 
trusted local leader, identifying and addressing our community’s most critical needs. 

Efficient. Our team of community investment experts monitor United Way funded 
programs, ensuring targeted results are achieved. Donors can be assured that their dollars 
are being put to work in the best way possible, where they are needed the most.

A Champion.  We fight for those who do not have a voice and support the nonprofits 
that serve them. By uniting key stakeholders and local leaders, we provide strategic solutions 
to community challenges. 
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A message from our
CEO &
BOARD CHAIR .....................................................

What a milestone year for United Way of Palm Beach County! We are thrilled to 
welcome Frank Compiani as our Board Chair this year and have his partnership 
as we continue to be a leader in the transformational change happening within 
our community.

Not only did we continue to support our 110 high performing programs and 
initiatives through the ongoing impact of the COVID-19 pandemic, but we also 
received two significant funding awards: a $10 million gift from philanthropist 
MacKenzie Scott and over $4 million from Palm Beach County from the federal 
CARES Act funding.

It was an honor to be trusted with these gifts to magnify our hunger relief 
efforts, launch our veteran program MISSION UNITED, and award dozens of 
local nonprofits with grants to provide people food, housing assistance, health 
care, educational support, and more. This produced a ripple effect of impact 
and underscored our reputation as a trusted leader in Palm Beach County.

Additionally, our volunteer team demonstrated their creativity and agility to 
produce innovative solutions to new challenges during the pandemic. Our 
Volunteer Income Tax Assistance (VITA) program pivoted to socially distanced 
and virtual options to continue to provide free tax filing services and many of 
our volunteer projects were adapted to virtual opportunities that still made an 
impact for many local nonprofits. 

Thank you to everyone who gave so generously with 
their time, talents, and treasures to be the Heart of 
PBC for our neighbors in need. There is more work to 
be done, and our team welcomes your involvement 
to provide everyone in Palm Beach County with 
access to basic needs.

*The financial information presented has been derived from United Way of Palm Beach County’s audited financial statements and IRS form 990.  An audit was 
conducted by Daszkal Bolton LLP, who expressed an unqualified opinion. Partner agencies receiving designations from United Way of Palm Beach County’s 
campaign are charged an administration fee based upon amounts received in accordance with United Way Worldwide guidelines. 

Statements of Activities   •   Year Ended  October 1, 2020 - September 30, 2021
                                                                              
                2021                2020
Contributions and grants   29,141,427  $16,898,316 

Other revenues   293,655 405,745

Gross revenues    29,435,082 17,304,061 

Program costs   18,118,492  15,192,569

Fundraising costs   1,310,147  1,390,674 

Management and general costs   775,958 742,126

Total expenses  20,204,597  17,307,369

Change in net assets   9,230,485 (3,308)

Net unrealized gains   2,535,304   427,486

Net assets, beginning of year    12,264,234   11,840,056

Net assets, end of year  $24,030,023 $12,264,234

                                                                              2021                2020
Total current assets  $1,917,974   $3,296,139 

Total non-current assets  26,598,325  14,028,138

Total assets  $28,516,299   $17,324,277 

Total current liabilities   $4,486,276   $5,013,923

Total non-current liabilities -  46,120 

Total liabilities   4,486,276  5,060,043 

Net assets  24,030,023  12,264,234 

Total liabilities and net assets   $28,516,299    $17,324,277  

 

Statements of Financial Position     •    October 1, 2020  -  September 30, 2021

One-time Contribution/CARES ACT 

On November 30, 2020, the Organization 
received a one-time cash contribution of 
$10,000,000 (the “Contribution”).  The 
Contribution is not subject to donor-
imposed restrictions and may be expended 
for any purpose in performing the primary 
objectives of the Organization.

The Organization received $4,240,000 of 
CARES ACT funding and distributed to 
various 501(c)3 organizations.

Both new sources of revenues resulted in 
an overall increase in Total Revenue and 
Net Assets.

FINANCIAL STATEMENT
2021
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Thank you to our Board of Directors for being Champions for PBC every day! 
This group of dedicated volunteers helped our organization navigate the challenges of a pandemic

and reach new levels of impact in our community.

Women United’s mission is to build and foster a powerful, 
passionate network of women who create impactful change 

in our community through the focused investment of their 
time, talent, and resources. 

The Tocqueville Society is named 
in honor of Alexis de Tocqueville, 
a 19th century French political 
thinker who recognized and 
applauded the American desire to 

take a personal role in the advancement of society by combining philanthropy 
and service. Philanthropic leaders in our community join the Tocqueville 
Society to collectively tackle Palm Beach County’s biggest challenges through 
their annual investment of $10,000 or more to United Way.

A Champion!
Join one of our 
Membership Groups!

Our 1,400 Leadership Circle members are local leaders who trust in 
United Way to make the most meaningful impact and produce smart 

solutions to meet the needs of our community. Members give an 
annual gift of $1,000 or more to demonstrate their commitment 

to their community and ensure that our neighbors in need 
receive help and hope.

Emerging Leaders Society’s mission is 
to attract, enlighten and rally early to 
mid-career professionals who believe 
in giving back to their community 
financially and participating in 
networking events, community 
service projects, and educational 
opportunities.
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MENTOR MATCHES - Clients served: 6,235
   84% of youth developed life skills.
    94% of youth maintained satisfactory school attendance.

GRADUATE & THRIVE - Clients served: 5,692
   100% of youth graduated from high school.
    96% of youth enrolled in a two- or four-year institution or certificate program.

ACCESS TO CARE - Clients served: 19,558
    91% of individuals experienced improved health outcomes.
    1,096 individuals gained access to health insurance. 

FIGHT HUNGER - Clients served: 268,342
    83% of individuals adopted healthy eating behaviors.
    10,980,934 meals were distributed.

SPECIAL NEEDS - Clients served: 957
      81% of children with special needs developed life skills.
    73% of caregivers of children with special needs overall quality of life improved.

FINANCIAL STABILITY - Clients served: 8,745
    93% of individuals gained or maintained employment.
    $13 million in tax refunds returned to hardworking families.

HOUSING & HOMELESSNESS - Clients served: 2,431
    93% of households remained stably housed.
    58% of households maintained or increased their income.

At United Way, we believe compassion and generosity are at the heart of the 
Palm Beach County community. For 92 years, we’ve seen our neighbors step up 
in big and small ways to help each other meet daily basic needs, recover from 
hurricanes, and persevere through the economic impact of a global pandemic. 

See, Feel, and Be the Heart of Palm Beach County!

                the issues that our community faces, 
like hunger, education and housing. United Way funds 
more than 110 programs and initiatives that help youth 
succeed, stabilize families, and empower healthy lives.

                like you are part of the solution through 
hands on volunteering and engaging virtual events. 
United Way provides ways to gain meaningful, 
firsthand experiences to be a part of sustainable 
solutions for our community. 

             
                     the Heart of PBC by continuing 
to give to United Way. We carefully 
and efficiently invest your dollars 
in vetted programs that are 
producing positive, long-term 
impact. Every dollar is used 
to help everyone in Palm 
Beach County reach their full 
potential.

OUR TOP CAMPAIGNS
GAVE FROM THE HEART!

Publix Super Markets, Inc.
Florida Power & Light

Palm Beach County Government
Bank of America

NCCI
Costco

The School District of
Palm Beach County

Palm Beach County
Sheriff’s Office

EY
Deloitte



SEE the Ripple Effect 
of Your 

DONATIONS!
The
Impact!

A YEAR OF HISTORIC FUNDING!
This year, United Way of Palm Beach County received two of the largest gifts in its 92-year 
history! Our team was honored to be selected as the recipient and administrator of funding 
from Palm Beach County CARES Act and philanthropist MacKenzie Scott. Both gifts enabled 
our community to respond to emerging needs and invest in strategic initiatives for long-
term impact. 

This gift from philanthropist MacKenzie Scott 
will amplify our mission and advance our 

vision of the future for Palm Beach County 
residents.

Over many months, our Board of Directors 
and staff thoughtfully developed a long-
term strategy for this funding. United Way 

is built around examining evidence-based 
research, implementing best practices and 

innovative services, and creating data-driven 
results the local community needs. Ms. Scott’s 

gift entrusted us with intentionally extending our 
work and efficiently utilizing every cent to create the 

greatest impact in Palm Beach County. 

The two primary areas in which we will be investing a portion of these funds is in our hunger 
relief work and our veterans initiative, MISSION UNITED. We look forward to sharing how these 
funds are making a difference in our community! 

Palm Beach County CARES Act Funding
The Palm Beach County Board of County Commissioners allocated up to $4 
million from the Coronavirus Aid, Relief and Economic Security (CARES) 
Act funding to nonprofit organizations to help them recover from the 
negative financial consequences resulting from the Coronavirus. United 
Way partnered with the County to administer distribution of the funds, 
which prioritized health and human services and veterans’ services 
organizations.

A total of $3,656,934 was awarded to 216 eligible organizations.
The remaining $343,065 was utilized to purchase Personal Protective 
Equipment (PPE) for 125 nonprofit organizations in Palm Beach County.



Connected to 
Solutions 

Our Volunteer Center found ways to connect volunteers 
to meaningful projects and meet emerging needs for our 

community throughout the COVID-19 pandemic.
VALUE TO THE COMMUNITY

VOLUNTEER 
INCOME TAX 
ASSISTANCE 
PROGRAM
For 18 years, our VITA 
program has provided PBC 
residents with free, in-person 
tax preparation services. This 

year, they pivoted their services to provide socially 
distanced and virtual tax preparation! They trained 
additional volunteers and utilized IRS-approved 
technology to continue to provide this critical service, 
even during the height of the pandemic.  

When COVID-19 paused in-
person volunteer projects, 
our team created virtual 
volunteer opportunities like 
sending over 1,000 notes 
of encouragement to local 
first responders and essential 
employees, creating bookmarks 
to promote reading during times of 
remote learning, and playing virtual bingo to 
complete socially distanced volunteer activities. When COVID-19 put a pause on 5,000 

mentors meeting with their mentees in 
their usual in-person spaces, our Mentor 
Center went to work to adopt an online 
platform that allowed the mentors and 
mentees to continue to meet virtually and 
provide support to our youth during one 
of the most difficult times of their lives. 

Many of our regular corporate volunteer 
projects turned virtual, but a few 

companies like Regency Centers 
provided safe spaces to keep their 

employees engaged in community 
service opportunities and continue 
to give back when our community 
needed it the most. 

CORPORATE
VOLUNTEER PROJECTS

VIRTUAL
VOLUNTEERING

LITERACY KITS
Over 880 literacy kits were made to support literacy 
skills in young children in our community. These kits, 
sponsored by PNC Bank, gave children access to new 
books and activities they could use at home.

$4,795,9317,288 
VOLUNTEERS

176,321
VOLUNTEER HOURS

x
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